
Advising and Counseling mothers to 
improve child health outcomes
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Health care workers need skills to advise and 
counsel caregivers
• Care seeking

• Responsive caregiving

• Feeding

• Recognizing illness, managing illness

• Etc.

• Caregivers of vulnerable children, children with chronic illness etc. will 
require additional support



Advice versus Counseling

Advice

• Suggesting a person what
they should do

Counseling

• Providing assistance/guidance 
on how to resolve a problem

• More interactive

• Problem solving, creativity

Both are important!



Community IYCF Counselling package



Home based records
A home-based record is…

 a record of an individual’s health status and their history 

of health services received (primarily MNCH), including:

 health, growth and development status

 visits to a health care provider

 vaccinations received.

 kept in the household by the client (e.g. a woman holds 

a maternal health record) or by the caregiver (e.g. the 

parent/guardian holds the infant’s health record)



There are many different types of 
home-based records

 Antenatal notes

 Vaccination-only cards/booklets

 Vaccination-plus cards/booklets

 Child health books

 Integrated maternal and child (MCH) health books
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https://www.technet-21.org/en/topics/home-base-records


Recommendations on 
home-based records for 
MNCH
Recommendation 1

The use of home-based records, as a complement to 

facility-based records, is recommended for the care of 

pregnant women, mothers, newborns and children,        

to improve: 

 care-seeking behaviours, 

 male involvement and support in the household, 

 maternal and child home care practices, 

 infant and child feeding, and 

 communication between health providers and 
women/caregivers. 

(Low-certainty evidence)
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Family connect, Uganda

• targeted life cycle-based messages via SMS 
to pregnant women, mothers, heads of 
households, including male partners, and 
caregivers

• information on what they can do to keep 
themselves and their babies in good health

• Focus on 1000 days





Feedback

VHTs

• Increased appreciation and 
acknowledgment from the 
communities about their work.

• Increased trust from the 
community. The information the 
VHT is relaying is validated by the 
SMS from Ministry of Health.

• Decreased use of TBAs.

• Increased phone ownership 
among VHTs.

Mothers

• Increased male involvement.

• Increased motivation and 
knowledge about the importance 
of delivering at a health facility.

• Increased practice of taking 
children to health facility instead 
of for example self-medication. 

• Excitement about the messages 
being so individual and knowing 
the mothers stage of pregnancy.



Thank you
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