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 General Danger Signs Flowchart 
 
ASK: What problem does the child have? 
Listen to what s/he says. 
 
 
ASK and LOOK for danger signs. If found, refer to PHCU/PHCC immediately. 
 
 

 
 
 

 

Effective communication skills for CBDs  

 

 

 

Greet the caregiver warmly and politely, making 
her feel welcome. 

 

  

 

Ask questions to find out what is wrong and what 
the caregiver is already doing for the child. 

 

 

 

Listen carefully to what the caregiver tells you. 

This will show her that you are taking her 
concerns seriously. 

 

 

Give the caregiver time to answer the questions. 
For example, she might need time to decide if the 
sign you asked about is present. 

 

 

Ask more questions when the caregiver is not sure 

about her answer or when you want to better 
understand what she means. When you ask about 

a main symptom or related sign, the caregiver 

might not be sure if it is present. Ask more 
questions to help her give clearer answers. 
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answer or when you want to better understand what she means. 
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