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mHealth doesn’t work in a Vacuum

mHealth: an enabler, not an intervention
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“SMS for Life”
or Liie
Improving medicine access through innovation
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MCARE: Community-Health Worker System to improve delivery of
ANC/PNC and increase client demand
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Global mHealth Initiative
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HEALTH SYSTEM

PROVIDER

CLIENT

mHealth Strategy

Real-time Data Access / PHR

Vital Statistics Reporting

Intermediate Qutcome

Outcome / Impact

Improved Dem_ / HIth. Data

y

Disease Survelllance

Logistics monitoring and fracking

Financing (Banking, Insurance)

Client reporting of quality / performance

\

Electronic Medical Records

Workflow Management Systems
Decision Support Systems
On-Demand Training / Assessment
Point-of-care Diagnostics
Remote Monitoring

Remote Consultation

Enhanced Counseling

Appointment Scheduling

[

Appropriate Resource Alloc.

Responsive

Health System

Policy Adjusiments

A 4
Supply Chain Integrity
Accuracy of Information

Continurty of Care
Affordability of Care

Provider Competence,
Accountability,
Effectiveness.

Improved
Efficiency /
Coverage

Improved
Quality
of Care

Improved
Population
Health

A

Improved

': Health Outcomes

Client Knowledge

Client Education

On-demand Information / Helplines

and Self-Efficacy

Improved
Health
Behaviors




Clinical Decision Making

Checklists

Mobile Learning

Care Coordination

Compensation

Performance Tracking
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mHealth Expert
Learning Program
(mHELP)

o
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mHELP

To guide people around
the commons, linking
them with skills, contacts
& resources.

FREE SERVICES:

* Free online question answering service
“Second level support” for lists

* Focussed advice (up to 4 hours)
* “How To” guides for key issues

* “App store” Comparison of different
systems & providers (comment,
ratings, ‘Which’)

* “Market place” link supply & demand

(might have freemium match-making)

PAID SERVICES:

* Technical Assistance & consulting
 University certified training



