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Background

Complementary feeding from 6-24 months is 
critical to young child nutrition and therefore 
lifelong growth and development, yet it 
remains a global challenge.

Community Health Workers (CHW) 
counseling of caregivers is a universal 
approach to improving complementary 
feeding practices. 

Why focus on complementary feeding 
counseling by CHW?



Current situation: 

CHWs usually teach or tell caregivers what they should do based on generic 
recommendations yet do not always foster an experience where caregivers 
can voice their needs, ask questions, or solve their challenges.

There is often a lack of trust between CHWs and caregivers. Current tools 
do not sufficiently address this barrier to quality counseling.

Goal
To provide CHWs with tools that they design themselves and 
find easy to use, meaningful and impactful.

Why create a counseling tool for CHWs?
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Uncover 
Challenges
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IMPLEMENTED BY:

JSI Research & Training Institute, Inc.
2733 Crystal Drive
4th Floor
Arlington, VA 22202
 
Phone: 703–528–7474
Email: info@advancingnutrition.orginfo@advancingnutrition.org
Internet: advancingnutrition.orgadvancingnutrition.org

USAID Advancing Nutrition is the Agency's flagship multi-sectoral nutrition project, addressing 
the root causes of malnutrition to save lives and enhance long-term health and development.

This presentation was produced for the U. S. Agency for International Development. It was prepared under the terms of contract 
7200AA18C00070 awarded to JSI Research & Training Institute, Inc. The contents are the responsibility of JSI and do not necessarily 
reflect the views of USAID or the U.S. Government.
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Develop 
Solutions



From Insights to Prototypes

Knowledge and Norms
Enable caregivers to learn about diet diversity for their children and 

recognize the expertise of CHWs in providing tailored counseling.

Prototype 3
CARD GAME

Prototype 4
TRIVIA (with T&F Qs)

Prototype 2
EMPATHWAYS

Prototype 1
YOUR OWN 
ADVENTURE

Challenge 
and 
solution:

Tools to 
address the 
challenges.

Insights

Relationship building
Lead CHWs to show empathy to caregivers and 

build a connection to provide effective counselling and 
care to improve complementary feeding behaviors

Trust and empathy
Current tools don't give space / 
encourage CHWs to show empathy 
during counseling sessions nor give 
caregivers room to voice their needs 
without fear of being judged.

Uncertainty & fear 
Motivated by results of proper nutrition, caregivers, 
family members and community members can learn 
new recommendations to overcome fear of harming the 
child while patiently encouraging healthy food 
introductions.

Food based norms
Norms about what is acceptable to feed children are 
powerful determinants and held/ conveyed by 
mothers-in-law, peers, and communities.



Confidence and Agency
Increase confidence

to feed children diverse foods 

Prototype 7
TRIVIA GAME

Prototype 8
COUNSELLING FLOW 

& ACTION PLAN

Prototype 5 & 6; 8
PRICE COMPARISON ACTIVITY; COUNSELLING FLOW

Attitudes
Increase perceived value of locally available, 

affordable, nutrient-rich foods

Challenge 
and 
solution:

Tools to 
address the 
challenges.

Insights

From Insights to Prototypes

Norms
Norms and traditions 
about what is usual and 
acceptable to feed 
children mean most 
children get only smooth 
pap

Confidence to introduce 
diverse foods
CHW counseling sessions could  
better equip mothers to feel 
confident to try adding diverse 
foods to pap/ bowl. 

Perceived value of 
local foods
Mothers believe that 
expensive foods are 
‘better’ and needed for 
children. 
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Test and 
Improve Final
Solutions



USAID ADVANCING NUTRITION

DISCUSSION
 



USAID ADVANCING NUTRITION

DISCUSSION
•  



16

Counseling Job Aid & Supporting 
Tools
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